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Introduction to the Manuals

The latest versions of the following manuals are available from the Epson support website.
http://www.epson.eu/support (Europe)
http://support.epson.net/ (outside Europe)

(4 Start Here (paper manual)

Provides you with information on setting up the product and installing the application.

(d User's Guide (digital manual)

Provides instructions on using the product, maintenance, and solving problems.

As well as the manuals above, see the help included in the various Epson applications.

Marks and Symbols

A Caution:

Instructions that must be followed carefully to avoid bodily injury.

n Important:

Instructions that must be observed to avoid damage to your equipment.

Note:
Provides complementary and reference information.

Related Information

® Links to related sections.

Descriptions Used in this Manual

[ Screenshots for the applications are from Windows 10 or macOS High Sierra. The content displayed on the
screens varies depending on the model and situation.

[ Tllustrations used in this manual are for reference only. Although they may differ slightly from the actual
product, the operating methods are the same.

Operating System References

Windows

In this manual, terms such as "Windows 10", "Windows 8.1", "Windows 8", and "Windows 7" refer to the following
operating systems. Additionally, "Windows" is used to refer to all versions.

d Microsoft® Windows® 10 operating system


http://www.epson.eu/support
http://support.epson.net/
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(d Microsoft® Windows® 8.1 operating system
[d Microsoft® Windows® 8 operating system

[d Microsoft® Windows® 7 operating system

Mac OS

In this manual, "Mac OS" is used to refer to macOS Catalina, macOS Mojave, macOS High Sierra, macOS Sierra,
OS X El Capitan, and OS X Yosemite.
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Safety Instructions

Read and follow these instructions to ensure safe use of this product and options. Make sure you keep this manual
for future reference. Also, be sure to follow all warnings and instructions marked on the product and options.

[d Some of the symbols used on your product and options are to ensure safety and proper use of the product. Visit
the following Web site to learn the meaning of the symbols.

http://support.epson.net/symbols

[d Place the product and options on a flat, stable surface that extends beyond the base of the product and options
in all directions. If you place the product and options by the wall, leave more than 10 cm between the back of
the product and options and the wall.

[d Place the product and options close enough to the computer for the interface cable to reach it easily. Do not
place or store the product and options or the AC adapter outdoors, near excessive dirt or dust, water, heat
sources, or in locations subject to shocks, vibrations, high temperature or humidity, direct sunlight, strong light
sources, or rapid changes in temperature or humidity.

(4 Do not use with wet hands.
[ Place the product and options near an electrical outlet where the adapter can be easily unplugged.

[d The AC adapter cord should be placed to avoid abrasions, cuts, fraying, crimping, and kinking. Do not place
objects on top of the cord and do not allow the AC adapter or the cord to be stepped on or run over. Be
particularly careful to keep the cord straight at the end.

(d Use only the power cord supplied with the product and do not use the cord with any other equipment. Use of
other cords with this product or the use of the supplied power cord with other equipment may result in fire or
electric shock.

(d Use only the AC adapter that comes with your product. Using any other adapter could cause fire, electrical
shock, or injury.

(d The AC adapter is designed for use with the product with which it was included. Do not attempt to use it with
other electronic devices unless specified.

[d Use only the type of power source indicated on the AC adapter’s label, and always supply power directly from a
standard domestic electrical outlet with the AC adapter that meets the relevant local safety standards.

[ When connecting this product and options to a computer or other device with a cable, ensure the correct
orientation of the connectors. Each connector has only one correct orientation. Inserting a connector in the
wrong orientation may damage both devices connected by the cable.

[d Avoid using outlets on the same circuit as photocopiers or air control systems that regularly switch on and off.

[ If you use an extension cord with the product, make sure the total ampere rating of the devices plugged into the
extension cord does not exceed the cord’s ampere rating. Also, make sure the total ampere rating of all devices
plugged into the wall outlet does not exceed the wall outlet’s ampere rating.

[d Never disassemble, modify, or attempt to repair the AC adapter, product, or product options by yourself except
as specifically explained in the product’s guides.

(d Do not insert objects into any opening as they may touch dangerous voltage points or short out parts. Beware of
electrical shock hazards.

[J If damage occurs to the plug, replace the cord set or consult a qualified electrician. If there are fuses in the plug,
make sure you replace them with fuses of the correct size and rating.

(J Unplug the product, options, and the AC adapter, and refer servicing to qualified service personnel under the
following conditions: The AC adapter or plug is damaged; liquid has entered the product, options, or the AC
adapter; the product or the AC adapter has been dropped or the case has been damaged; the product, options,
or the AC adapter does not operate normally or exhibits a distinct change in performance. (Do not adjust
controls that are not covered by the operating instructions.)

1
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(J Unplug the product and the AC adapter before cleaning. Clean with a damp cloth only. Do not use liquid or
aerosol cleaners except as specifically explained in the product’s guides.

[ If you are not going to use the product for a long period, be sure to unplug the AC adapter from the electrical
outlet.

[d After replacing consumable parts, dispose of them correctly following the rules of your local authority. Do not
disassemble them.

[ If the LCD screen is damaged, contact your dealer. If the liquid crystal solution gets on your hands, wash them
thoroughly with soap and water. If the liquid crystal solution gets into your eyes, flush them immediately with
water. If discomfort or vision problems remain after a thorough flushing, see a doctor immediately.

Restrictions on Copying

Observe the following restrictions to ensure the responsible and legal use of your product.
Copying of the following items is prohibited by law:

(d Bank bills, coins, government-issued marketable securities, government bond securities, and municipal
securities

[J Unused postage stamps, pre-stamped postcards, and other official postal items bearing valid postage

[d Government-issued revenue stamps, and securities issued according to legal procedure

Exercise caution when copying the following items:

[d Private marketable securities (stock certificates, negotiable notes, checks, etc.), monthly passes, concession
tickets, etc.

[d Passports, driver’s licenses, warrants of fitness, road passes, food stamps, tickets, etc.

Note:
Copying these items may also be prohibited by law.
Responsible use of copyrighted materials:

Products can be misused by improperly copying copyrighted materials. Unless acting on the advice of a
knowledgeable attorney, be responsible and respectful by obtaining the permission of the copyright holder before
copying published material.

12
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Three Elements of a Network Scanner that are Useful
for Business

» «

This scanner is a network scanner which has three elements, “Computerless”, “Share”, and “Secure”

“Computerless”

You can send scanned images to selected destination (such as a network folder or email) simply by operating the
scanner's control panel without having to use a computer.

Note:
“Scanning Using the Scanner’s Control Panel” on page 92

“Share”
You can check the scanning settings on the color LCD screen built into the scanner.

By registering frequently used scanning settings as presets, you can perform scanning easily by selecting a preset
name. This feature is useful when sharing the scanner with more than one person.

“Secure”

You can register the destination settings to the Preset and 'EV (Quick Send) buttons. You can prevent mistakes by
checking the destination on the LCD screen before sending.

/
oyor o 5

Note:
“Registering Preset or Quick Send Buttons” on page 87

Paper Protection to Reduce Damage to the Originals

This scanner comes with a paper protection feature. This feature reduces damage to originals by stopping scanning
when it detects a feeding error, such as when scanning stapled documents by mistake.

= &

14
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Notification of Dirt on the Sensor

This scanner can detect dirt on the scanning sensor, and notifies you that you need to clean the sensor before dirt
can cause lines in the scanned images.

You can easily keep the sensor clean, and avoid a decline in image quality.

L
R

RN
WL
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Part Names and Functions

Front

@ 6 O

o 0 (6] (5]

(1) Control panel Indicates the scanner’s status and allows you to make scanning
settings.

(2] Edge guides Feeds originals straight into the scanner. Slide to the edges of the
originals.

(3] Input tray Loads originals. Pull out the tray extension if originals are too big
for the input tray. This prevents paper from curling and causing

(4] Input tray extension paper jams.

When removing the input tray, slide the hooks that are on both
ends at the back, and then pull out the input tray.

ADF (Automatic Document Feeder) Feeds loaded originals automatically.

Output tray Holds originals ejected from the scanner. Pull out the output tray
extension to the length of the originals.

Output tray extension

© 0 0 0

Stopper Prevents ejected originals from falling off the extension tray. Adjust
it to the length of the originals.

17
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A

(1) Security slot Inserts a security lock for theft prevention.
(2] USB port Connects a USB cable.

(3] LAN port Connects a LAN cable.

(4] DCinlet Connects the AC adapter.

(1) Scanner cover Pull the lever and open the scanner cover when cleaning inside the
scanner and removing jammed paper.

(2] Pickup roller Feeds originals. This needs to be replaced when the number of
scans exceeds the service number of papers.

(3] Separation roller Feeds originals separately one by one. This needs to be replaced
when the number of scans exceeds the service number of papers.

Related Information

= “Cleaning Inside the Scanner” on page 172
= “Replacing the Roller Assembly Kit” on page 177
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Control Panel

Buttons and Light
(1 (2 (3 (4

I I
© FED ¢ BEo
oo

o

G-0
5

_ﬁ_

P
(=]
o
T
(8]

0@
B

(1) Turns the scanner on or off.

Do not turn off the scanner while the light is flashing because the scanner is operating or processing a job.

(2) Uses the Quick Send feature.

You can send scanned image to a destination that has been pre-configured in Web Config. You can assign
a network folder or an email address as the destination.

(3] Displays the home screen.

©

Displays menus and messages.

(5] Displays the help screen.

You can check how to solve problems and how to load originals.

16 Use the A 'V 4P buttons to highlight an item, and then press the OK button to open the selected menu
or to make settings.

(7] ([ Cancels scanning or the current operation.
([ Exits Automatic Feeding Mode.

(A Clears setting changes on the Edit Job screen.

(5] [ Starts scanning.

[ Press this when cleaning the inside of the scanner.

(9] Returns to the previous screen.

Guide to the LCD Screen

Menus and messages are displayed on the LCD screen. Select a menu or setting by pressing the A ¥ 4P buttons.

19
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Guide to the Home Screen

The following icons and menus are displayed on the home screen.

L]

RO U 1=+ 1>

O
A
0—01 > 0—0
Computer

@ Select Mode I—O

This icon indicates that you are on the home screen.

®

Displays the network connection status.

<]

This icon indicates whether or not the DFDS Function (Double Feed Detection Skip Function) feature is enabled. When

enabled, the icon changes to .

Skips double feed detection once and continues scanning. Enable this to scan originals that are detected as double
feeds, for example plastic cards or envelopes.

This icon indicates whether or not the Slow feature is enabled. When enabled, the icon changes to m

Slows down the scanning speed. Enable this to scan originals that are likely to jam, for example thin paper.

®

Function icons and names are displayed as menu icons.

©

When € and P> are displayed, you can use them to scroll right or left.

@ | Displays available buttons.

In this example, you can go to the selected menu by pressing the OK button.

Related Information

= “Menu Options on the Control Panel” on page 163

Viewing Guidance Animations

You can watch animated guides that explain how to maintain the scanner, replace the rollers, place various kind of
originals, and so on.

[d Press the @ button on the scanner to display the help screen. Select How To, and then select the items that you
want to view.

20
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[ Press the OK button when How To appears at the bottom of the operation screen to display context-sensitive
animations.

(1) Indicates your progress through the current step. The animation repeats when the progress bar reaches the end.
e Press the  button to return to the previous step.
(3] Indicates the total number of steps and the current step number.
The example shows step 3 of 8.
4] Press the P> button to go to the next step.
g

Information on Applications

This section introduces the application products available for your scanner. The latest application can be installed
at the Epson Web site.

Application for Scanning Documents (Document Capture Pro /
Document Capture)

Document Capture Pro” is an application that allows you to efficiently scan originals such as documents.

You can register a set of operations, such as Scan-Save-Send, as a “job”. By registering a series of operations in
advance as a job, you can perform all of the operations by simply selecting the job. By assigning a job to the
scanner’s control panel, you can start a job from the control panel (Button Assignment).

See the Document Capture Pro help (Windows) or Document Capture (Mac OS) for details on using the
application.

*The names are for Windows. For Mac OS, the name is Document Capture.

Starting on Windows
1 Windows 10

Click the start button, and then select Epson Software > Document Capture Pro.

21
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[ Windows 8.1/Windows 8

Enter the application name in the search charm, and then select the displayed icon.

J Windows 7

Click the start button, and then select All Programs > Epson Software > Document Capture Pro.

Starting on Mac OS

Select Go > Applications > Epson Software > Document Capture.

Application for Controlling the Scanner (Epson Scan 2)

Epson Scan 2 is a scanner driver that allows you to control the scanner. You can adjust the size, resolution,
brightness, contrast, and quality of the scanned image. You can also start this application from a TWAIN-
compliant scanning application.

See the Epson Scan 2 help for details on using the application.

Starting on Windows
4 Windows 10
Click the start button, and then select EPSON > Epson Scan 2.

(d Windows 8.1/Windows 8

Enter the application name in the search charm, and then select the displayed icon.

(J Windows 7
Click the start button, and then select All apps > EPSON > Epson Scan 2.

Starting on Mac OS

Select Go > Applications > Epson Software > Epson Scan 2.

Application for Using the Scanner Through a Server (Document
Capture Pro Server)

Document Capture Pro Server is an application for Windows Server that allows you to manage up to 100 scanners
on the network through servers.

By using a web browser, you can register and monitor scanners or register jobs: 1. Scan > 2. Save > 3. Send and
assign them to individual scanners. You can scan by simply selecting a job on a scanner managed by Document
Capture Pro Server.

For further information, contact your local Epson office.

Application for Updating Software and Firmware (EPSON Software
Updater)

EPSON Software Updater is an application that installs new software, and updates firmware and manuals over the
Internet. If you want to check for update information regularly, you can set the interval for checking for updates in
EPSON Software Updater's auto update settings.

22
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Starting on Windows
1 Windows 10
Click the start button, and then select Epson Software > EPSON Software Updater.

[d Windows 8.1/Windows 8

Enter the application name in the search charm, and then select the displayed icon.

1 Windows 7
Click the start button, and then select All Programs > Epson Software > EPSON Software Updater.

Starting on Mac OS
Select Go > Applications > Epson Software > EPSON Software Updater.

Application for Configuring Scanner Operations (Web Config)

Web Config is an application that runs in a web browser, such as Internet Explorer and Safari, on a computer or
smart device. You can confirm the scanner status or change the network service and scanner settings. To use the
Web Config, connect the scanner and the computer or device to the same network.

The following browsers are supported.

Microsoft Edge, Internet Explorer 8 or later, Firefox', Chrome’, Safari’

* Use the latest version.

Running Web Config on a Web Browser

L. Check the scanner's IP address.

Select Settings > Network Status > IP Address on the scanner's control panel to confirm the scanner's IP
address.

2. Launch a Web browser from a computer or smart device, and then enter the scanner's IP address.
Format:
IPv4: http://the scanner's IP address/
IPv6: http://[the scanner's IP address]/
Examples:
IPv4: http://192.168.100.201/
IPv6: http://[2001:db8::1000:1]/

Note:
(A Since the scanner uses a self-signed certificate when accessing HI'TPS, a warning is displayed on the browser when
you start Web Config; this does not indicate a problem and can be safely ignored.

[ If the administrator password has not been set when accessing Web Config, you need to set a user name and
password.

g Important:

Do not forget the user name and the password. If you forget them, you will need to contact Epson service
support.
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If you want to change the scanner settings, you need to login as an administrator.

Click Administrator Login at the top-right of the screen. Enter the User Name and Current password, and
then click OK.

Note:
If Administrator Logout is displayed at the top-right of the screen, you have already logged-on as an administrator.

Running Web Config on Windows

When connecting a computer to the scanner using WSD, follow the steps below to run Web Config.

1.

Open the scanner list on the computer.

J Windows 10

Click on the start button, and then select Windows System > Control Panel > View devices and printers
in Hardware and Sound.

[ Windows 8.1/Windows 8

Select Desktop > Settings > Control Panel > View devices and printers in Hardware and Sound (or
Hardware).

J Windows 7

Click the start button, and select Control Panel > View devices and printers in Hardware and Sound.
Right-click on your scanner and select Properties.

Select the Web Service tab and click the URL.

Since the scanner uses a self-signed certificate when accessing HT'TPS, a warning is displayed on the browser
when you start Web Config; this does not indicate a problem and can be safely ignored.

Note:
If the administrator password has not been set when accessing Web Config, you need to set a user name and password.

g Important:

Do not forget the user name and the password. If you forget them, you will need to contact Epson service
support.

Application for Setting up the Device on a Network (EpsonNet
Config)

EpsonNet Config is an application that allows you to set the network interface addresses and protocols. See the
operations guide for EpsonNet Config or the application's help for more details.

Starting on Windows
d Windows 10

Click the start button, and then select EpsonNet > EpsonNet Config.

[ Windows 8.1/Windows 8

Enter the application name in the search charm, and then select the displayed icon.
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[ Windows 7/Windows Vista

Click the start button, and select All Programs or Programs > EpsonNet > EpsonNet Config SE > EpsonNet
Config.

Starting on Mac OS
Go > Applications > Epson Software > EpsonNet > EpsonNet Config SE > EpsonNet Config.

Software for Managing Devices on the Network (Epson Device
Admin)

Epson Device Admin is a multifunctional application software that manages the device on the network.
The following functions are available.

(J Monitor or manage up to 2,000 printers or scanners over the segment

[d Make a detailed report, such as for the consumable or product status

(d Update the firmware of the product

[ Introduce the device to the network

[d Apply the unified settings to multiple devices.

You can download Epson Device Admin from Epson support website. For more information, see the
documentation or help of Epson Device Admin.

Application for Creating Driver Packages (EpsonNet SetupManager)

EpsonNet SetupManager is a software to create a package for a simple scanner installation, such as installing the
scanner driver and so on. This software allows the administrator to create unique software packages and distribute
them among groups.

For more information, visit your regional Epson website.

http://www.epson.com

Option Items and Consumables Information

Carrier Sheet Codes

Using a Carrier Sheet allows you to scan irregular shaped originals or photos that can be easily scratched. You can
scan originals larger than A4 size with a carrier sheet by folding it in half.

Part name Codes”

Carrier Sheet B12B819051

* You can only use the carrier sheet with the code.
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Related Information

= “General Specifications for Originals being Scanned” on page 28
= “Placing Large Size Originals” on page 46

= “Placing Irregular Shaped Originals” on page 49

= “Placing Photographs” on page 52

Roller Assembly Kit Codes

Parts (the pickup roller and separation roller) should be replaced when the number of scans exceeds the service
number. You can check the latest number of scans on the control panel or in the Epson Scan 2 Utility.

A
—_— \
—— énl'«l'

A: pickup roller, B: separation roller

Part name Codes Life cycle

Roller Assembly Kit B12B819671 200,000
B12B819681 (India only)

* This number was reached by consecutively scanning using Epson test original papers, and is a guide to the replacement
cycle. The replacement cycle may vary depending on different paper types, such as paper that generates a lot of paper dust
or paper with a rough surface that may shorten the life cycle.

Related Information
= “Replacing the Roller Assembly Kit” on page 177
= “Resetting the Number of Scans” on page 181

Cleaning Kit Codes

Use this when cleaning inside the scanner. This kit is composed of cleaning liquid and a cleaning cloth.

Part name Codes

Cleaning Kit B12B819291

Related Information

= “Cleaning Inside the Scanner” on page 172
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Specifications of Originals

This section explains the specifications and conditions of originals that can be loaded in the ADF.

General Specifications for Originals being Scanned

Recycled paper
Post card
Business card
Envelopes

Plastic cards complying with ISO7810
ID-1 type (with or without emboss)

Laminated cards

Thermal paper

Plastic cards: 1.24 mm (0.05 in.) or less
(including emboss)

Laminated Cards: 0.8 mm (0.03 in.) or
less

Type of Original Thickness Size

Plain paper 27 to 413 g/m? Maximum: 215.9%6,096.0 mm
8.5%240.0 in.

Fine paper A8 size or less: 127 to 413 g/m? ( in.)

Minimum: 50.8x50.8 mm (2.0x2.0 in.)

The loadable size varies depending on
the type of the originals and the
scanning resolution.

Note:

A All originals must be flat at the leading edge.

[d Make sure that curls on the leading edge of the originals are kept within the following range.

© must be 3 mm or less.

© must be 1 mm or less while @ is equal to or less than €. When @ is equal to or more than 10 times the size of @, @
can be more than 1 mm.

(A Even when the original meets the specifications for originals that can be placed in the ADF, it may not feed from the ADF
or the scan quality may decline depending on the paper properties or quality.

Specifications of Standard Size Originals

The list of the standard size originals you can load on the scanner.
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Size Measurement Thickness Paper Type Loading Capacity *

Legal 215.9%355.6 mm 27 to 413 g/m? Plain paper Thickness of the originals stack:

der 12 0.47in.
(8.5x14in.) Fine paper under 12 mm (0.47 in.)

Recycled paper 80 g/m* 80 sheets
90 g/m* 69 sheets

104 g/m* 59 sheets
127 g/m* 50 sheets
157 g/m?: 40 sheets
209 g/m? 30 sheets
256 g/m* 24 sheets
413 g/m* 14 sheets

The loading capacity varies
depending on the paper type.

Letter 215.9x279.4 mm Thickness of the originals stack:
der 12 0.47 in.
(8.5x111n.) under 12 mm (047 in,)
80 g/m* 100 sheets
A4 210x297 mm 2
90 g/m*: 86 sheets
(8.3x11.71n.) R
104 g/m*: 74 sheets
B5 182x257 mm 127 g/m* 62 sheets
(7.2x10.1in.) 157 g/m? 50 sheets
A5 148%210 mm 209 g/m?: 38 sheets
(5.8x8.3in.) 256 g/m”: 30 sheets
2,
B6 128x182 mm 413 g/m*: 18 sheets
. The loading capacity varies
(5.0x7.2in) depending on the paper type.
A6 105148 mm
(4.1x5.8in.)
A8 52x74 mm 127 to 413 g/m*
(2.1x2.91in.)
Business Card 55%89 mm 210g/m? Thickness of the originals stack:
(2.1x3.41n.) under 12 mm (0.47 in.)

30 sheets

* You can refill the originals up to the maximum capacity during scanning.

Specifications of Long Paper

The specification of long paper you can load into the scanner.
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in)*

Recycled paper

Size Thickness Paper Type Loading Capacity
Maximum width: 215.9 mm (8.5 in.) 50 to 130 g/m? Plain paper 1 sheet
Maximum length: 6,096.0 mm (240.0 Fine paper

*The following shows the maximum lengths according to the scanning resolution.

(d 50 to 200 dpi : 6,096.0 mm ( 240.0 in.)

(d 201 to 300 dpi : 5,461.0 mm ( 215.0 in.)

(d 301 to 600 dpi : 1,346.0 mm ( 53.0 in.)

Specifications of Plastic Cards

The specification of plastic card you can load into the scanner.

Size

Loading Direction

I1SO7810 ID-1 Type
54.0%x85.6 mm
(2.1%x3.3in.)

Card Type Thickness Loading Capacity
With embossing 1.24 mm (0.05in.)or | 1card

less
Without embossing 0.76 mm (0.03 in.) to 5 cards

1.1 mm (0.04in) "

Less than 0.76 mm 5 cards

(0.03in.)

Horizontal (Landscape)

* You can scan these cards only when the resolution is 300 dpi or less, and disabling Slow mode.

Specifications of Laminated Cards

The specification of laminated cards you can load into the scanner.

Size

Thickness

Loading Capacity

120.0x150.0 mm (4.7x5.9in.) or less

0.8 mm (0.03 in.) or less

1 card

Specifications for Originals Using the Carrier Sheet

The optional Carrier Sheet is a sheet designed to transport originals through the scanner. You can scan originals
that are larger than A4/Letter size, important documents or photos which must not damaged, thin paper, irregular
shaped originals, and so on.

The following table provides the conditions for using the Carrier Sheet.

30




Speciﬁcations of Originals and PIacing Originals > Specifications of Originals > Types of Original...

Type Size Thickness Loading Capacity of
the Carrier Sheet

Originals that cannot be A3 0.3 mm (0.012in.) or less 10 sheets
loaded directly into the

scanner Ad (excluding the thickness of

. the Carrier Sheet)
B4

Letter
Legal™

B5

A5

B6

A6

A8

Custom size:

1 Width: up to 431.8 mm (17 in.)
*2

A Length: up to 297 mm (11.7 in.)
*3

*1  Foldin half to set.
*2  Originals that are wider than 215.9 mm (8.5 in.) need to be folded in half.

*3  The leading edge of the original must be placed at the binding part of the Carrier Sheet when scanning an original
approximately 297 mm (11.7 in.) long. Otherwise, the length of the scanned image may be longer than intended as the
scanner scans to the end of the Carrier Sheet when you select Auto Detect as the Document Size setting in the
application.

Related Information
= “Carrier Sheet Codes” on page 25

Specifications of Envelopes

The specification of envelopes you can load into the scanner.

Size Measurement Thickness Loading Capacity

(@) 114x162 mm (4.49x6.38 in.) 0.38 mm (0.015 in.) or less 10 envelopes

(standard size)

DL 110%220 mm (4.33x8.66 in.)

(standard size)

Types of Originals that Require Attention

The following types of originals may not be successfully scanned.

(d Originals with an uneven surface such as letter head paper.
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[ Originals with wrinkles or fold lines
[ Perforated originals

[J Original with labels or stickers

(A Carbon-less paper

[ Curled originals

(4 Coated paper

g Important:

Carbon-less paper contains chemical substances that may harm the rollers. If you scan carbon-less paper, clean the
pickup roller and the separation roller regularly. Also, scanning carbon-less paper may shorten the life cycle of the
rollers faster than scanning plain paper.

Note:
[ Crinkled originals may scan better if you slow down the feeding speed during scanning or smooth out the crinkles before
loading.

[d To scan delicate originals or originals that are easily crinkled, use the Carrier Sheet (sold separately).

(A To scan originals that are incorrectly detected as double feeds, set the DFDS Function (Double Feed Detection Skip
Function) to On on the control panel before you resume scanning, or select Off in Detect Double Feed on the Main
Settings tab in the Epson Scan 2 window.

When you are using Document Capture Pro, you can open the window by pressing the Detailed Settings button on the
Scan Settings screen.

[ Labels or stickers must be firmly stuck to the originals with no glue protruding.

(A Try to flatten the curled originals before scanning.

Related Information
= “Scanner Basics” on page 16

= “Maintenance” on page 171

Types of Originals that Must Not be Scanned

The following types of originals must not be scanned.
(d Photos

(d Booklets

(d Bank books

[ Passports

[d Non-paper original (such as clear files, fabric, and metal foil)
[J Originals with staples or paper clips

[ Originals with glue attached

[ Ripped originals

(d Heavily wrinkled or curled originals

(d Transparent originals such as OHP film

[ Originals with carbon paper on the back
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[J Originals with wet ink

[ Originals with sticky notes attached
Note:
(A Do not feed photos, valuable original artwork, or important documents which you do not want to damage or deface into

the scanner directly. Misfeeding may wrinkle or damage the original. When scanning such originals, make sure you use
the Carrier Sheet (sold separately).

(A Rippled, wrinkled, or curled originals can also be scanned if you use the Carrier Sheet (sold separately).

Related Information

= “Photographs” on page 51

Placing Originals
Standard Size Originals

Specifications of Standard Size Originals

The list of the standard size originals you can load on the scanner.
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Size Measurement Thickness Paper Type Loading Capacity *
Legal 215.9%355.6 mm 27 to 413 g/m? Plain paper Thickness of the originals stack:
. . under 12 mm (0.47 in.)
(8.5x14in.) Fine paper
80 g/m”: 80 sheet
Recycled paper g/m sheets
90 g/m* 69 sheets
104 g/m* 59 sheets
127 g/m* 50 sheets
157 g/m?: 40 sheets
209 g/m? 30 sheets
256 g/m* 24 sheets
413 g/m* 14 sheets
The loading capacity varies
depending on the paper type.
Letter 215.9x279.4 mm Thickness of the originals stack:
der 12 0.47 in.
(8.5%11in.) under 12 mm (0.47in.
80 g/m* 100 sheets
A4 210297 mm 2
90 g/m*: 86 sheets
(8.3x11.7in.) R
104 g/m*: 74 sheets
B5 182x257 mm 127 g/m* 62 sheets
(7.2x10.1in.) 157 g/m? 50 sheets
A5 148%210 mm 209 g/m* 38 sheets
(5.8x8.3in.) 256 g/m’ 30 sheets
2,
B6 128x182 mm 413 g/m*: 18 sheets
. The loading capacity varies
(5.0x7.2n.) depending on the paper type.
A6 105%148 mm
(4.1%x5.81in.)
A8 52x74 mm 127 to 413 g/m*
(2.1x2.91in.)
Business Card 55x%89 mm 210 g/m? Thickness of the originals stack:
(2.1x3.4in) under 12 mm (0.47 in.)

30 sheets

*

You can refill the originals up to the maximum capacity during scanning.
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Placing Standard Size Originals

1.

Extend the input tray extension. Slide out the output tray, extend the output tray extension, and then raise the

stopper.
o Y
iy 7

= O

Note:
[ For A4 size or larger originals, make sure you pull out and extend the input tray extension.

[d Make sure you pull out and extend the output tray extensions so that they are a little bit longer than the length of the
original, and raise the stopper so that the ejected originals can be stacked comfortably on the output tray.

[d The stopper can move forward and backward on the output tray extension so that you can easily adjust the stopper
position to the best position for the originals being scanned.

[ If thick originals bump into the output tray and fall from it, store the output tray and do not use it to stack the
ejected originals.

1 If scanned images are still affected by ejected originals hitting the surface below the scanner, we recommend placing
the scanner on the edge of a table where the ejected originals can drop freely and you can catch them.

Slide the edge guides on the input tray all the way out.

& g
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3.

Fan the originals.

Hold both ends of the originals and fan them a few times.

)/

Align the edges of the originals with the printed side facing down and slide the leading edge into a wedge
shape.

Load the originals into the input tray facing down with the top edge facing into the ADF.

Slide the originals into the ADF until they meet resistance.
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6.  Slide the edge guides to fit the edge of the originals making sure there are no gaps between the originals and
the edge guides. Otherwise, the originals may be fed skewed.

Note:

(A When scanning originals with punch holes such as loose leaf paper, load the originals with the holes facing to the side
or facing down. There must not be any holes within a 30 mm (1.2 inches) strip at the center of the originals.
However, there can be holes within 30 mm (1.2 inches) from the leading edge of the originals. Make sure that the
edges of the punch holes do not have burrs or curls.

[d When scanning thin paper with crinkles that are causing paper jams or double feeds, you may be able to improve the
situation by enabling Slow. To do this, select Settings > Scanner Settings > Slow on the control panel and set it to
On to slow down the feeding speed.
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Long Paper

Specifications of Long Paper

The specification of long paper you can load into the scanner.

Size Thickness Paper Type Loading Capacity
Maximum width: 215.9 mm (8.5 in.) 50 to 130 g/m? Plain paper 1 sheet
Maximum length: 6,096.0 mm (240.0 Fine paper

in)*

Recycled paper

*The following shows the maximum lengths according to the scanning resolution.

(d 50 to 200 dpi : 6,096.0 mm ( 240.0 in.)
(d 201 to 300 dpi : 5,461.0 mm ( 215.0 in.)
(d 301 to 600 dpi : 1,346.0 mm ( 53.0 in.)

Placing Long Paper

1. Slide out the output tray.

s

Note:

Do not extend the input tray extension and output tray extensions and do not raise the stopper.
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2. Slide the edge guides on the input tray all the way out.

& g

3. Load the original straight into the input tray, facing down with the top edge facing into the ADF.

Slide the original into the ADF until it meets resistance.
4 )

Jqe
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4. Adjust the edge guides to fit the edge of the long paper making sure there are no gaps between the edge of the
paper and the edge guides. Otherwise, the originals may be fed skewed.

Note:
(A The following shows the maximum lengths according to the scanning resolution.

- 50 to 200dpi : 6,096.0 mm ( 240.0 in.)
- 201 to 300dpi : 5,461.0 mm ( 215.0 in.)
- 301 to 600dpi : 1,346.0 mm ( 53.0 in.)

[ You need to specify the paper size in the Epson Scan 2 window.
When you are using Document Capture Pro, you can open the window by pressing the Detailed Settings button on
the Scan Settings screen.
There are three ways to specify the paper size in the Epson Scan 2 window.
If the paper length is 3,048 mm (120 inches) or less, you can select Auto Detect (Long Paper) to detect the size
automatically.

If the paper length is more than 3,048 mm (120 inches), you need to select Customize and enter the size of the paper.
If the paper length is 5,461 mm (215 inches) or less, you can use Detect paper length instead of entering the paper
height. If the paper is longer than 5,461 mm (215 inches), you need to enter the width and height of the paper.

[ Support long paper at the input side so that it does not drop out of the ADF, and on the output side so that the
ejected paper does not fall from the output tray.
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Related Information

= “Required Settings for Special Originals in Epson Scan 2 Window” on page 112

Plastic Cards

Specifications of Plastic Cards

The specification of plastic card you can load into the scanner.

Size

Card Type

Loading Direction

1SO7810 ID-1 Type
54.0x85.6 mm
(2.1x331n.)

With embossing

Without embossing

Thickness Loading Capacity
1.24 mm (0.05 in.) or 1 card

less

0.76 mm (0.03in.) to 5 cards

1.1 mm (0.04in) "

Less than 0.76 mm 5 cards

(0.03in.)

Horizontal (Landscape)

* You can scan these cards only when the resolution is 300 dpi or less, and disabling Slow mode.

Placing Plastic Cards

1. Slide out the output tray and raise the stopper.

[ <N
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2. Slide the edge guides on the input tray all the way out.

3. Load the plastic cards into the input tray facing down with the top edge facing into the ADF.

Slide the plastic cards into the ADF until they meet resistance.

dqge
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n Important:

Do not load plastic cards vertically.

.
¥

¥

4. Slide the edge guides to fit the edge of the plastic cards.

'Aﬁ%

Note:
To scan plastic cards, set the appropriate setting in the Epson Scan 2 window.

When you are using Document Capture Pro, you can open the window by pressing the Detailed Settings button on the
Scan Settings screen.

Select Plastic Card in Document Size or select Off in Detect Double Feed on the Main Settings tab in Epson Scan 2.
See the Epson Scan 2 help for details.
If Detect Double Feed in the Epson Scan 2 window is enabled and a double feed error occurs, remove the card from the

ADF, reload it, press the ¥ button, and then select DFDS Function (Double Feed Detection Skip function) on the
control panel to set it to On. This disables Detect Double Feed for the next scan, and you can scan again. The DFDS
Function only disables Detect Double Feed for one sheet.
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Related Information

= “Required Settings for Special Originals in Epson Scan 2 Window” on page 112

Laminated Cards

Specifications of Laminated Cards

The specification of laminated cards you can load into the scanner.

Size

Thickness

Loading Capacity

120.0x150.0 mm (4.7x5.9in.) or less

0.8 mm (0.03 in.) or less

1 card

Placing Laminated Cards

1. Slide out the output tray and raise the stopper.

[ <N

o

2. Slide the edge guides on the input tray all the way out.

bw

*4
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3.

4.

Load the laminated cards into the input tray facing down with the top edge facing into the ADF.

Slide the laminated cards into the ADF until they meet resistance.

camg moma e
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Slide the edge guides to fit the edge of the laminated cards.

'Aﬁ%

Note:
To scan laminated cards, set the appropriate setting in the Epson Scan 2 window.

When you are using Document Capture Pro, you can open the window by pressing the Detailed Settings button on the
Scan Settings screen.

(A To increase the accuracy of auto size detection, select the Main Settings tab > Document Size > Settings > Scan
laminated card. See the Epson Scan 2 help for details.

(A Select the Main Settings tab > Detect Double Feed > Off. See the Epson Scan 2 help for details.
If Detect Double Feed is enabled in the Epson Scan 2 window and a double feed error occurs, remove the card from

the ADF, reload it, press the ¥ button, and then select DFDS Function (Double Feed Detection Skip function) on
the control panel to set it to On. This disables Detect Double Feed for the next scan, and you can scan again. The
DFDS Function only disables Detect Double Feed for one sheet.
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Related Information

= “Required Settings for Special Originals in Epson Scan 2 Window” on page 112

Large Size Originals

Specifications of Large Size Originals

By using the Carrier Sheet sold separately and folding the originals in half, you can scan originals larger than A4
size, such as A3 or B4 sizes.

Size Thickness Paper Type Loading Capacity of the
Carrier Sheet
Up to A3 0.3mm (0.012in.) or less Plain paper 10 carrier sheets
(excluding the thickness of Fine paper
the Carrier Sheet)
Recycled paper

Placing Large Size Originals

1. Extend the input tray extension. Slide out the output tray, extend the output tray extension, and then raise the
stopper.
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2. Slide the edge guides on the input tray all the way out.

& g

3. Place the Carrier Sheet with the illustration on the front edge facing up and place the original in the carrier
sheet by folding it in half so that the side to be scanned is facing out, with the right side at the front.

Z L| > |¢

[z ]

4. Load the Carrier Sheet into the input tray with the top edge facing into the ADF.

Slide the Carrier Sheet into the ADF until it meets resistance.

<L
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5. Slide the edge guides to fit the edge of the Carrier Sheet making sure there are no gaps between the Carrier
Sheet and the edge guides. Otherwise, the carrier sheet may be fed skewed.

Note:
A You may need to stop using a Carrier Sheet that is scratched or has been scanned more than 3,000 times.

(A To scan both sizes and stitch them together, set the appropriate setting in the Epson Scan 2 window.

When you are using Document Capture Pro, you can open the window by pressing the Detailed Settings button on
the Scan Settings screen.

Select Double-Sided from Scanning Side and select Left ¢ Right from Stitch Images in the Epson Scan 2 window.
See the Epson Scan 2 help for details.

[d When scanning a Carrier Sheet by selecting Auto Detect as the Document Size setting, the image is automatically
scanned by applying Paper Skew in the Correct Document Skew setting.

[d The leading edge of the original must be placed at the binding part of the Carrier Sheet when scanning an original
approximately 297 mm long. Otherwise, the length of the scanned image may be longer than intended as the scanner
scans to the end of the Carrier Sheet when you select Auto Detect as the Document Size setting in the Epson Scan 2
window.

[ Only use the Carrier Sheet designed for your scanner. The Carrier Sheet is automatically recognized by the scanner
by detecting two small rectangular holes on the front edge. Keep the holes clean and not covered.

Related Information

= “Carrier Sheet Codes” on page 25
= “Required Settings for Special Originals in Epson Scan 2 Window” on page 112
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Irregular Shaped Originals

Specifications of Irregular Shaped Originals

By using the Carrier Sheet sold separately, you can scan originals that are wrinkled, curled, very thin, or irregularly
shaped.

Size Thickness Loading Capacity of the Carrier
Sheet
Up to A4 0.3 mm (0.012in.) or less 10 sheets

(excluding the thickness of the Carrier
Sheet)

Placing Irregular Shaped Originals

1. Extend the input tray extension. Slide out the output tray, extend the output tray extension, and then raise the

stopper.

Yy
/

= o

2. Slide the edge guides on the input tray all the way out.

T g
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3. Place the Carrier Sheet with the illustration on the front edge facing up and place the original in the center of
the Carrier Sheet with the side to be scanned facing down.

abc

4. Load the Carrier Sheet into the input tray with the top edge facing into the ADF.

Slide the Carrier Sheet into the ADF until it meets resistance.

5. Slide the edge guides to fit the edge of the Carrier Sheet making sure there are no gaps between the Carrier
Sheet and the edge guides. Otherwise, the carrier sheet may be fed skewed.
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Note:
[d You may need to stop using a Carrier Sheet that is scratched or has been scanned more than 3,000 times.

A If you cannot find an appropriate size for the original you want to scan in the Document Size list, select Auto
Detect.

When using Epson Scan 2, you can also select Customize to create a custom document size.

[d When scanning a Carrier Sheet by selecting Auto Detect as the Document Size setting, the image is automatically
scanned by applying Paper Skew in the Correct Document Skew setting.

[ Only use the Carrier Sheet designed for your scanner. The Carrier Sheet is automatically recognized by the scanner
by detecting two small rectangular holes on the front edge. Keep the holes clean and not covered.

Related Information
= “Carrier Sheet Codes” on page 25
= “Required Settings for Special Originals in Epson Scan 2 Window” on page 112

Photographs

Specifications of Photographs

By using the Carrier Sheet sold separately, you can scan photographs without worrying about them being
damaged.

Size Thickness Loading Capacity of the Carrier
Sheet
Up to A4 0.3 mm (0.012in.) or less 10 sheets

(excluding the thickness of the Carrier
Sheet)
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Placing Photographs

1. Extend the input tray extension. Slide out the output tray, extend the output tray extension, and then raise the
stopper.

2. Slide the edge guides on the input tray all the way out.

3. Place the Carrier Sheet with the illustration on the front edge facing up and place the photo in the center of the
Carrier Sheet with the side to be scanned facing down.
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4. Load the Carrier Sheet into the input tray with the top edge facing into the ADF.

Slide the Carrier Sheet into the ADF until it meets resistance.

BV SN

sy )

5. Slide the edge guides to fit the edge of the Carrier Sheet making sure there are no gaps between the Carrier
Sheet and the edge guides. Otherwise, the carrier sheet may be fed skewed.
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Note:
[d You may need to stop using a Carrier Sheet that is scratched or has been scanned more than 3,000 times.

A If you cannot find an appropriate size for the original you want to scan in the Document Size list, select Auto
Detect.

When using Epson Scan 2, you can also select Customize to create a custom document size.

[d When scanning a Carrier Sheet by selecting Auto Detect as the Document Size setting, the image is automatically
scanned by applying Paper Skew in the Correct Document Skew setting.

(A Do not leave photos inside the Carrier Sheet for a long time.

[ Only use the Carrier Sheet designed for your scanner. The Carrier Sheet is automatically recognized by the scanner
by detecting two small rectangular holes on the front edge. Keep the holes clean and not covered.

Related Information
= “Carrier Sheet Codes” on page 25
= “Required Settings for Special Originals in Epson Scan 2 Window” on page 112

Envelopes

Specifications of Envelopes

The specification of envelopes you can load into the scanner.

Size Measurement Thickness Loading Capacity

(@) 114x162 mm (4.49x6.38 in.) 0.38 mm (0.015 in.) or less 10 envelopes

(standard size)

DL 110%220 mm (4.33x8.66 in.)

(standard size)
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Placing Envelopes

1. Extend the input tray extension. Slide out the output tray, extend the output tray extension, and then raise the
stopper.

2. Slide the edge guides on the input tray all the way out.
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3. Load the envelopes into the input tray facing down making sure that the opened edge (flap side) of the
envelope is facing to the side. For envelopes with the opened edge (flap side) on the shorter side, you can load
the envelope with the opened edge (flap side) facing up.

Slide the envelopes into the ADF until they meet resistance.

v

n Important:

Do not load envelopes with adhesives on them.

Note:
[ Envelopes that are not opened by cutting sharply at the flap edge may not be scanned correctly.

(A Envelopes that have not yet been sealed can be loaded with the flap open and facing up.
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4. Slide the edge guides to fit the edge of the envelopes making sure there are no gaps between the envelopes and
the edge guides. Otherwise, the envelopes may be fed skewed.

Note:
d We recommend selecting the appropriate rotation angle or Auto as the Rotate setting in the application.

[ To scan envelopes, set the appropriate setting in the Epson Scan 2 window.

When you are using Document Capture Pro, you can open the window by pressing the Detailed Settings button on
the Scan Settings screen.

Select Main Settings tab > Detect Double Feed > Off. See the Epson Scan 2 help for details.
If Detect Double Feed is enabled in the Epson Scan 2 window and a double feed error occurs, remove the envelope

from the ADF, reload it, press the ¥ button, and then select DFDS Function (Double Feed Detection Skip function)
on the control panel to set it to On. This disables Detect Double Feed for the next scan, and you can scan again. The
DFDS Function only disables Detect Double Feed for one sheet.

Related Information
= “Required Settings for Special Originals in Epson Scan 2 Window” on page 112

Mixture of Originals

Specifications of Originals that are a Mixture of Different Sizes

You can load a mixture of originals from 50.8x50.8 mm (2.0x2.0 in.) to A4 (or Letter) size. You can also load a
mixture of paper types or thickness.

n Important:

[ When placing and scanning originals that are a mixture of different sizes, originals may be fed askew because
not all of the originals are supported by edge guides.

1 Originals may be jammed or fed askew if you set different types or very different sizes of originals, such as in the
following cases.
- Thin paper and Thick paper
- A4 size paper and card size paper

If originals are fed askew, check whether or not the scanned image is available.
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Note:
(A If originals are jammed or are not fed correctly, enabling Slow mode may improve feeding.

[ Alternatively, you can scan originals of different paper sizes and types by loading them one by one using Automatic
Feeding Mode.

Placing a Mixture of Originals at Different Sizes

1. Extend the input tray extension. Slide out the output tray, extend the output tray extension, and then raise the
stopper.

Note:

If there are any thick originals, to stop them from bumping into the output tray and falling out, store the output tray and
do not use it to stack the ejected originals.

= o

2. Slide the edge guides on the input tray all the way out.

0 ug
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3.

4.

Load the originals at the center of the input tray in descending order of paper size with the widest at the back
and the narrowest at the front.

g Important:

Check the following points when setting different sizes of originals.
1 Slide the originals with their leading edges aligned, until they meet resistance in the ADF.

O Set the originals at the center of the input tray. Refer to the & mark on the scanner as your guide.

[ Set the originals straight.

If not, originals may be fed askew or jammed.

Note:
Load the originals into the input tray facing down and slightly displace the top edges at an angle facing into the ADF.

Slide the edge guides to fit the edges of the widest original.
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Related Information

= “Scanning Different Sizes or Types of Originals One by One (Automatic Feeding Mode)” on page 124
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Connecting the Scanner to the Network

If the scanner is not connected to the network, use the installer to connect the scanner to the network.
You can use any of the following methods to start the installer.

[ Setting up from the website
Access the following website, and then enter the product name. Go to Setup, and then start setting up.

http://epson.sn

[ Setting up using the software disc (only for models that come with a software disc and users with Windows
computers with disc drives.)

Insert the software disc into the computer, and then follow the on-screen instructions.

If you want to check the network connection or connect to the network manually, see the related information.

Related Information

= “Checking the Network Connection Status” on page 207

Configuring a Mail Server

Set the mail server from Web Config.
When the scanner can send the email by setting the mail server, the following are possible.
[d Transfers the scan results by using email

[ Receives the email notification from the scanner

Check below before setting up.
[ The scanner is connected to the network that can access the mail server.

(J Email setting information of the computer that uses the same mail server as the scanner.

Note:
When you use the mail server on the Internet, confirm the setting information from the provider or website.

L. Access Web Config and select the Network tab > Email Server > Basic.
2. Enter a value for each item.

3. Select OK.
The settings you have selected are displayed.

When the setup completes, perform the connection check.

Related Information

= “Running Web Config on a Web Browser” on page 23
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Mail Server Setting Items

Items

Settings and Explanation

Authentication Method

Specify the authentication method for the scanner to access the mail server.

Off Authentication is disabled when communicating with a mail
server.

SMTP AUTH Requires that a mail server supports SMTP Authentication.

POP before SMTP Configure the POP3 server when selecting this method.

Authenticated Account

If you select SMTP AUTH or POP before SMTP as the Authentication Method, enter the
authenticated account name between 0 and 255 characters in ASCII (0x20-0x7E).

Authenticated Password

If you select SMTP AUTH or POP before SMTP as the Authentication Method, enter the
authenticated password between 0 and 20 characters in ASCII (0x20-0x7E).

Sender's Email Address

Enter the sender's email address. Enter between 0 and 255 characters in ASCIl (0x20-0x7E)
exceptfor:()<>[];¥. Aperiod "' cannot be the first character.

SMTP Server Address

Enter between 0 and 255 characters using A-Z a-z 0-9 . - . You can use IPv4 or FQDN format.

SMTP Server Port Number

Enter a number between 1 and 65535.

Secure Connection

Specify the secure connection method for the email server.

None If you select POP before SMTP in Authentication Method,
the connection method is set to None.

SSL/TLS This is available when Authentication Method is set to Off
or SMTP AUTH.

STARTTLS This is available when Authentication Method is set to Off
or SMTP AUTH.

Certificate Validation

The certificate is validated when this is enabled. We recommend this is set to Enable.

POP3 Server Address If you select POP before SMTP as the Authentication Method, enter the POP3 server
address between 0 and 255 characters using A-Z a-z 0-9 . - . You can use IPv4 or FQDN
format.

POP3 Server Port Number If you select POP before SMTP as the Authentication Method, enter a number between 1

and 65535.

Checking a Mail Server Connection

You can check the connection to the mail server by performing the connection check.

1. Access Web Config and select the Network tab > Email Server > Connection Test.

2. Select Start.

The connection test to the mail server is started. After the test, the check report is displayed.
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Mail Server Connection Test References

Messages Cause

Connection test was successful. This message appears when the connection with the server is successful.

SMTP server communication error. This message appears when

Check the following. - Network .

. 9 (1 The scanner is not connected to a network

Settings
[ SMTP server is down
d Network connection is disconnected while communicating
1 Received incomplete data

POP3 server communication error. This message appears when

Check the following. - Network .

Settings 9 (1 The scanner is not connected to a network

(J POP3 serveris down
d Network connection is disconnected while communicating

1 Received incomplete data

An error occurred while connecting to This message appears when
SMTP server. Check the followings. - . .
SMTP Server Address - DNS Server O Connecting to a DNS server failed

[ Name resolution for an SMTP server failed

An error occurred while connecting to This message appears when
POP3 server. Check the followings. - . .
POP3 Server Address - DNS Server [ Connecting to a DNS server failed

[ Name resolution for an POP3 server failed

SMTP server authentication error. This message appears when SMTP server authentication failed.
Check the followings. - Authentication
Method - Authenticated Account -
Authenticated Password

POP3 server authentication error. This message appears when POP3 server authentication failed.
Check the followings. - Authentication
Method - Authenticated Account -
Authenticated Password

Unsupported communication method. | This message appears when you try to communicate with unsupported protocols.
Check the followings. - SMTP Server
Address - SMTP Server Port Number

Connection to SMTP server failed. This message appears when an SMTP mismatch occurs between a server and a
Change Secure Connection to None. client, or when the server does not support SMTP secure connection (SSL
connection).

Connection to SMTP server failed. This message appears when an SMTP mismatch occurs between a server and a
Change Secure Connection to SSL/TLS. client, or when the server requests to use an SSL/TLS connection for an SMTP
secure connection.

Connection to SMTP server failed. This message appears when an SMTP mismatch occurs between a server and a
Change Secure Connection to client, or when the server requests to use an STARTTLS connection for an SMTP
STARTTLS. secure connection.

The connection is untrusted. Check the | This message appears when the scanner’s date and time setting is incorrect or the
following. - Date and Time certificate has expired.
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Messages Cause

The connection is untrusted. Check the | This message appears when the scanner does not have a root certificate

following. - CA Certificate corresponding to the server or a CA Certificate has not been imported.

The connection is not secured. This message appears when the obtained certificate is damaged.

SMTP server authentication failed. This message appears when an authentication method mismatch occurs between
Change Authentication Method to a server and a client. The server supports SMTP AUTH.

SMTP-AUTH.

SMTP server authentication failed. This message appears when an authentication method mismatch occurs between
Change Authentication Method to a server and a client. The server does not support SMTP AUTH.

POP before SMTP.

Sender's Email Address is incorrect. This message appears when the specified sender’s Email address is wrong.

Change to the email address for your
email service.

Cannot access the product until This message appears when the scanner is busy.
processing is complete.

Setting a Shared Network Folder

Set a shared network folder to save the scanned image.

When saving a file to the folder, the scanner logs on as the user of the computer on which the folder was created.

Creating the Shared Folder

Related Information

= “Before Creating the Shared Folder” on page 65

= “Checking the Network Profile” on page 66

= “Location Where the Shared Folder is Created and an Example of the Security” on page 66
= “Adding Group or User Which Permits Access” on page 77

Before Creating the Shared Folder

Before creating the shared folder, check the following.

[d The scanner is connected to the network where it can access the computer where the shared folder will be
created.

d A multi-byte character is not included in the name of the computer where the shared folder will be created.
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n Important:

When a multi-byte character is included in the computer name, saving the file to the shared folder may fail.

In that case, change to the computer that does not include the Multi-byte character in the name or change the
computer name.

When changing the computer name, make sure to confirm with the administrator in advance because it may affect
some settings, such as computer management, resource access, etc.

Checking the Network Profile

On the computer where the shared folder will be created, check whether folder sharing is available.
1. Log in to the computer where the shared folder will be created by the administrator authority user account.

2. Select Control Panel > Network and Internet > Network and Sharing Center.

3. Click Change advanced sharing settings, and then click "* for the profile with (current profile) in the
displayed network profiles.

4. Check whether Turn on file and printer sharing is selected on File and Printer Sharing.
If already selected, click Cancel and close the window.

When you change the settings, click Save Changes and close the window.

Location Where the Shared Folder is Created and an Example of the Security

Depending on the location where the shared folder is created, security and convenience vary.

To operate the shared folder from the scanners or other computers, the following reading and changing
permissions for the folder are required.

(d Sharing tab > Advanced Sharing > Permissions

It controls the network access permission of the shared folder.

[d Access permission of Security tab

It controls permission of the network access and local access of the shared folder.

When you set Everyone to the shared folder that is created on the desktop, as an example of creating a shared
folder, all users who can access the computer will be permitted access.

However, the user who does not have authority cannot access them because the desktop (folder) is under the
control of the user folder, and then the security settings of the user folder are handed down to it. The user who is
permitted access on the Security tab (user logged in and administrator in this case) can operate the folder.

See below to create the proper location.

This example is when creating the "scan_folder" folder.
Related Information

= “Example of Configuration for File Servers” on page 67

= “Example of Configuration for a Personal Computer” on page 72

66



Preparing to Scan over a Network > setting a Shared Network Folder > Creating the Shared Folder

Example of Configuration for File Servers

This explanation is an example for creating the shared folder on the root of the drive on the shared computer, such
as the file server under the following condition.

Access controllable users, such as someone who has the same domain of a computer to create a shared folder, can
access the shared folder.

Set this configuration when you permit any user to read and write to the shared folder on the computer, such as the
file server and the shared computer.

[ Place for creating shared folder: Root of drive
[ Folder path: C:\scan_folder
[d Access permission via network (Share Permissions): Everyone

[d Access permission on file system (Security): Authenticated Users
1. Log in to the computer where the shared folder will be created by the administrator authority user account.
2. Start explorer.

3. Create the folder on the root of drive, and then name it "scan_folder".

For the folder name, enter between 1 and 12 alphanumeric characters. If the character limit of the folder name
is exceeded, you may not be able to access it normally by the varied environment.

4. Right click the folder, and then select Properties.

Frpgram Files |

Program Files (xB5]

ProgramData 118 17625 PM Filef

scan_folder T TG P IRl holidser

Lounces Ppen i BRA File falde

Mo Open in new wndow a1 Bad File folder

Windaws hare with b T8a4 AM  File folder

Windows.old Restore previous versions g T P File T Belusr
Inciisde ir |ibeany ¢

§ Fin to Start .
Sand to ¢ =| =
Curt
Copy
Create shortout
Deafete
B ename
[ .Prnpzmu
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5. Click Advanced Sharing on the Sharing tab.

[Genen || Shang | mlnmnvnmlnmul
Network: Fie and Folder Sharng

scan_folder
L Shared

Metwark Path;
EYWIN 201 2 0 Users i Adminirator P B S 000 Deskdco¥scan

e ]

Advanced Sharng
Sﬂwﬂ:mm m#m.iiplem & saf oiber
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6. Select Share this folder, and then click Permissions.

Advanced Sharing

/] Bhare this folder

Lirnit the rumber of smultaneous users to:

||_aum |

7.

P prye Tt o g o e mm o ol o
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8. Click OK.
9. Select Security tab, and then select Authenticated Users on the Group or user names.

scan_folder Properties

Dbject name: T ¥Users¥Adminisrator PUEBS 000 Deskdcp¥scan,

(GIOLD OF LSS MAmes
B4 A thertcaled Users

'qﬂll-'im
& Admiristrtor
B2, Adririsiratoes (WIN2012R2¥ Administrators)

To changa perrissions, chick Edt.

Permiszions for Authenticsl ad
Llears

Ao Dery

Ful contrl
Madfy
Flead & execute
Lizt falder contants

"Authenticated Users" is the special group that includes all users who can log in to the domain or computer.
This group is displayed only when the folder is created just below the root folder.

If it is not displayed, you can add it by clicking Edit. For more details, see Related Information.

70



Preparing to Scan over a Network > setting a Shared Network Folder > Creating the Shared Folder

10. Check that Allow on Modify is selected in Permissions for Authenticated Users.

If it is not selected, select Authenticated Users, click Edit, select Allow on Modify in Permissions for
Authenticated Users, and then click OK.

scan_folder Properties

| General | Sharing | Secutly | Previcus Versions | Customize |
Cbject name: C¥UsersAdministrator FUBS 000 Desldopiscan,

Gifeap oF utar names:

1 4y ehenticated Users
52 SYSTEM

i . | L. ||:|'

H2, Adeiristratoes (WIN2012R2¢ Administraters)
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11. Select Sharing tab.

The network path of the shared folder is displayed. This is used when registering to the contacts of the scanner.
Please write it down.

|} scan_folder Properties -

|Gﬂ'l’l:ﬂ|| Sharng mﬂr]ﬂtmﬂ#‘m]ﬁuﬂmm
HNetwerk Fle and Folder Shamng

acan_folder
| -

Mebwork Fath;
¥V I 20N 2R scan_folder

Advanced Shaing

Seb CLSom permissians, creshe muliple shanes, and 584 other
advanced sharng aptions,

Lancel Poply
- | Y

12. Click OK or Close to close the screen.

Check whether the file can be written or read on the shared folder from the computers of the same domain.

Related Information

= “Adding Group or User Which Permits Access” on page 77
= “Registering a Destination to Contacts using Web Config” on page 81

Example of Configuration for a Personal Computer

This explanation is an example for creating the shared folder on the desktop of the user currently logging in to the
computer.

The user who logs in to the computer and who has administrator authority can access the desktop folder and the
document folder that are under the User folder.

Set this configuration when you DO NOT permit reading and writing to another user to the shared folder on a
personal computer.

[ Place for creating shared folder: Desktop
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[ Folder path: C:\Users\xxxx\Desktop\scan_folder

[d Access permission via network (Share Permissions): Everyone

[J Access permission on file system (Security): do not add, or add User/Group names to permit access

1.

Log in to the computer where the shared folder will be created by the administrator authority user account.
Start explorer.

Create the folder on the desktop, and then name it "scan_folder".

For the folder name, enter between 1 and 12 alphanumeric characters. If the character limit of the folder name
is exceeded, you may not be able to access it normally by the varied environment.

Right click the folder, and then select Properties.
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5. Click Advanced Sharing on the Sharing tab.

wourty | Customize |
Network Fie and Folder Sharng

scan_folder
L Shared

Hetwark Path;
¥EEPSPUBI 3 bsers¥EP 5P U E¥ Deskdop¥scan_folder

L. ]

Advanced Sharng
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6. Select Share this folder, and then click Permissions.

V| Bhare this folder

Sattings
Ehare name;

Lirnit the number of Smultanesus users to:

7. Select Everyone group of Group or user names, select Allow on Change, and then click OK.
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8. Click OK.
9. Select Security tab.

10. Check the group or the user in the Group or user names.
The group or the user that is displayed here can access the shared folder.
In this case, the user who logs in to this computer and the Administrator can access the shared folder.

Add access permission, if necessary. You can add it by clicking Edit. For more details, see Related Information.

Chject name-  C¥UserssEPSPLBYDesidopiscan_folder

(G of Lsar names:
B2 5YSTEM
L EPSPUE 313 G i o)
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For special permissions or advanced seftings,
chick Advanced.
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11. Select Sharing tab.

The network path of the shared folder is displayed. This is used when registering to the contacts of the scanner.
Please write it down.

scan_folder
Shared

Hetwark Path;
¥YEPSPUBI Mescon_folder

|_Share... |

Advanced Shaing

Set cusfom permissions, cresbe mulipls shares, and == oiher
advanced sharng aptions,

| H) Advanced Shamng... |

Fassward Profedion

Peaple must have a user account and passward for this
compuier o acosss shared folders,

T changs thia setting, use the Metwod and Shadng Cenfer.

12. Click OK or Close to close the screen.

Check whether the file can be written or read on the shared folder from the computers of users or groups with
access permission.

Related Information
= “Adding Group or User Which Permits Access” on page 77
= “Registering a Destination to Contacts using Web Config” on page 81

Adding Group or User Which Permits Access

You can add the group or user which permits access.
1. Right click the folder and select Properties.

2. Select Security tab.

77



Preparing to Scan over a Network > setting a Shared Network Folder > Creating the Shared Folder

3. Click Edit.

Dbject name: T ¥Users¥ Adminisrator PUEBS. 000 Deskdop¥scan,

Group of Lter names;

B2, duehenticated Users

52 SYSTEM

82, Adeiristrators (WIN2012R2¢ Administraiors)

To change pemissicns, cck Edt. [E]

Permissions for futhenlicaied
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HMew Dery

Ful contml
Madfy
Fead & execute
Lizt falder conterts
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4. Click Add under the Group or user names.

HPermissions for scan_tolder

Dbject name:  C¥Users¥ Administrator. PUEBS. 00 Deskdcp¥scan,

Gifewup of Lter names,;

T & eherticated Usars

B2 5YSTEM

2, Admiristrator

82, Administratoes (WIN201 2R 28 Administrators)

5. Enter the group or user name that you want to permit access, and then click Check Names.

An underline is added to the name.

Note:

If you do not know the full name of the group or user, enter part of the name, and then click Check Names. The group
names or user names that match part of the name are listed, and then you can select the full name from the list.

If just one name matches, the full name with underlining is displayed in Enter the object name to select.

|Lhm.ﬁnm.nruhmmm
Froen this location:
|pubs.net

Enter the chisct names to select (mamples):
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6. Click OK.

7. On the Permission screen, select the user name that is entered in Group or user names , select the access
permission on Modify, and then click OK.

Permissions for scan_folder -

Securty |

Gifewup of Lter names,;
52, 4 eherticated Usam

& rwrTrna

Ubjecti name: L Users¥Adminismior FUES . 000¥ Deskicp¥scan_

&szu -

)

Ty TR R

82, Admiristrators (WIN2012R2¥ Administratcrs)

| Add. || Remove
Fermissions for userd Ao Dy
| Codl mmebral | i ~
Madify : L
i3l n ENETIRE 1% (- =
List folder carterts [+ O
Read [+ [
0K Cancel | | ooy |

8. Click OK or Close to close the screen.

Check whether the file can be written or read on the shared folder from the computers of users or groups with

access permission.

Making Contacts Available

Registering destinations in the scanner's contacts list allows you to easily enter the destination when scanning.

You can register the following types of destinations in the contacts list. You can register up to 300 entries in total.

Email

Destination for email.

You need to configure the email server settings beforehand.

Network Folder

Destination for scan data.

You need to prepare the network folder beforehand.
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Contacts Configuration Comparison

There are two tools for configuring the scanner's contacts: Web Config and Epson Device Admin.

Features Web Config Epson Device Admin Scanner’s control panel

Registering a destination v v -
Editing a destination v v -
Adding a group v v -
Editing a group v v -
Deleting a destination or v v -
groups

Deleting all destinations v v -
Importing a file v v -
Exporting to a file v v -

Registering a Destination to Contacts using Web Config

Note:
You can also register the contacts on the scanner's control panel.

L. Access Web Config and select the Scan tab > Contacts.
2. Select the number that you want to register, and then click Edit.
3. Enter Name and Index Word.

4. Select the destination type as the Type option.

Note:
You cannot change the Type option after registration is complete. If you want to change the type, delete the destination
and then register again.

5. Enter a value for each item, and then click Apply.

Related Information

= “Running Web Config on a Web Browser” on page 23

Destination Setting Items

Items Settings and Explanation

Common Settings

Name Enter a name displayed in the contacts in 30 characters or less in Unicode (UTF-8).
If you do not specify this, leave it blank.
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Items Settings and Explanation
Index Word Enter words to search in 30 characters or less in Unicode (UTF-8). If you do not
specify this, leave it blank.
Type Select the type of the address that you want to register.

Assign to Frequent Use

Select to set the registered address as a frequently used address.

When setting as a frequently used address, it is displayed on the top screen of
scan, and you can specify the destination without displaying the contacts.

Email

Email Address

Enter between 1 and 255 characters using A-Za-z0-9 ! #$% &' *+-./=2A_{|}
~ @

Network Folder (SMB)

Save to \\"Folder path”
Enter the location where the target folder is located between 1 and 253 characters
in Unicode (UTF-8), omitting "\".

User Name Enter a user name to access a network folder in 30 characters or less in Unicode
(UTF-8). However, avoid using control characters (0x00 to 0x1f, Ox7F).

Password Enter a password to access a network folder in 20 characters or less in Unicode
(UTF-8). However, avoid using control characters (0x00 to 0x1f, Ox7F).

FTP

Secure Connection

Select FTP or FTPS according to the file transfer protocol the FTP server supports.
Select FTPS to allow the scanner to communicate with security measures.

Save to

Enter the server name between 1 and 253 characters in ASCIl (0x20-0x7E),
omitting "ftp://" or "ftps://".

User Name

Enter a user name to access an FTP server in 30 characters or less in Unicode
(UTF-8). However, avoid using control characters (0x00 to 0x1f, 0x7F). If the server
allows anonymous connections, enter a user name such as Anonymous and FTP. If
you do not specify this, leave it blank.

Password

Enter a password to access to an FTP server within 20 characters or less in Unicode
(UTF-8). However, avoid using control characters (0x00 to 0x1f, 0x7F). If you do not
specify this, leave it blank.

Connection Mode

Select the connection mode from the menu. If a firewall is set between the
scanner and the FTP server, select Passive Mode.

Port Number

Enter the FTP server port number between 1 and 65535.

Certificate Validation

The FTP server's certificate is validated when this is enabled. This is available when
FTPS is selected for Secure Connection.

To set up, you need to import the CA Certificate to the scanner.

SharePoint(WebDAV)

Secure Connection

Select HTTP or HTTPS according to the file transfer protocol the server supports.
Select HTTPS to allow the scanner to communicate with security measures.

Save to

Enter the server name between 1 and 253 characters in ASCII (0x20-0x7E),
omitting "http://" or "https://".
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Items Settings and Explanation
User Name Enter a user name to access a server in 30 characters or less in Unicode (UTF-8).
However, avoid using control characters (0x00 to 0x1f, 0x7F). If you do not specify
this, leave it blank.
Password Enter a password to access to a server within 20 characters or less in Unicode

(UTF-8). However, avoid using control characters (0x00 to 0x1f, 0x7F). If you do not
specify this, leave it blank.

Certificate Validation

The server's certificate is validated when this is enabled. This is available when
HTTPS is selected for Secure Connection.

To set up, you need to import the CA Certificate to the scanner.

Proxy Server

Select whether or not to use a proxy server.

Registering Destinations as a Group Using Web Config

If the destination type is set to Email, you can register the destinations as a group.

1. Access Web Config and select the Scan tab > Contacts.

2. Select the number that you want to register, and then click Edit.

3. Select a group from Type.

4. Click Select for Contact(s) for Group.

The available destinations are displayed.

5. Select the destination that you want to register to the group, and then click Select.

6. Enter a Name and Index Word.

7. Select whether or not you assign the registered group to the frequently used group.

Note:

Destinations can be registered to multiple groups.

8. Click Apply.

Related Information

= “Running Web Config on a Web Browser” on page 23

Backing Up and Importing Contacts

Using Web Config or other tools, you can back up and import contacts.

For Web Config, you can back up contacts by exporting the scanner settings that include contacts. The exported
file cannot be edited because it is exported as a binary file.

When importing the scanner settings to the scanner, contacts are overwritten.
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For Epson Device Admin, only contacts can be exported from the device’s property screen. Also, if you do not
export the security-related items, you can edit the exported contacts and import them because this can be saved as
a SYLK file or CSV file.

Importing Contacts Using Web Config

If you have a scanner that allows you to backup contacts and is compatible with this scanner, you can register
contacts easily by importing the backup file.

Note:
For instructions on how to back up the scanner contacts, see the manual provided with the scanner.

Follow the steps below to import the contacts to this scanner.
L. Access Web Config, select Device Management tab > Export and Import Setting Value > Import.
2. Select the backup file you created in File, enter the password, and then click Next.

3. Select the Contacts checkbox, and then click Next.

Backing up Contacts Using Web Config

Contacts data may be lost due to a scanner malfunction. We recommend that you make a backup of the data
whenever you update the data. Epson shall not be responsible for the loss of any data, for backing up or recovering
data and/or settings even during a warranty period.

Using Web Config, you can back up the contact data stored in the scanner to the computer.

L. Access Web Config, and then select the Device Management tab > Export and Import Setting Value >
Export.

2. Select the Contacts checkbox under the Scan category.

3. Enter a password to encrypt the exported file.

You need the password to import the file. Leave this blank if you do not want to encrypt the file.

4. Click Export.

Export and Bulk Registration of Contacts Using Tool

If you use Epson Device Admin, you can back up just the contacts and edit the exported files, then register them all
at once.

It is useful if you want to back up only the contacts or when you replace the scanner and you want to transfer the
contacts from the old one to new one.

Exporting Contacts

Save the contacts information to the file.
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You can edit files saved in SYLK format or csv format by using a spreadsheet application or text editor. You can
register all at once after deleting or adding the information.

Information that includes security items such as password and personal information can be saved in binary format
with a password. You cannot edit the file. This can be used as the backup file of the information including the
security items.

L. Start Epson Device Admin.
2. Select Devices on the side bar task menu.
3. Select the device you want to configure from the device list.

4. Click Device Configuration on the Home tab on the ribbon menu.

When the administrator password has been set, enter the password and click OK.
5. Click Common > Contacts.

6.  Select the export format from Export > Export items.

J All Items

Export the encrypted binary file. Select when you want to include the security items such as password and
personal information. You cannot edit the file. If you select it, you have to set the password. Click
Configuration and set a password between 8 and 63 characters long in ASCII. This password is required
when importing the binary file.

(d Items except Security Information

Export the SYLK format or csv format files. Select when you want to edit the information of the exported
file.

7. Click Export.

8. Specify the place to save the file, select the file type, and then click Save.

The completion message is displayed.

9. Click OK.
Check that the file is saved to the specified place.

Importing Contacts

Import the contacts information from the file.

You can import the files saved in SYLK format or csv format or the backed-up binary file that includes the security
items.

1. Start Epson Device Admin.
2. Select Devices on the side bar task menu.

3. Select the device you want to configure from the device list.
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4. Click Device Configuration on the Home tab on the ribbon menu.

When the administrator password has been set, enter the password and click OK.
5. Click Common > Contacts.
6. Click Browse on Import.

7. Select the file you want to import and then click Open.

When you select the binary file, in Password enter the password you set when exporting the file.

8. Click Import.

The confirmation screen is displayed.

9. Click OK.
The validation result is displayed.

[ Edit the information read

Click when you want to edit the information individually.

[J Read more file

Click when you want to import multiple files.

10. Click Import, and then click OK on the import completion screen.

Return to the device's property screen.
11. Click Transmit.

12. Click OK on the confirmation message.

The settings are sent to the scanner.

13. On the sending completion screen, click OK.
The scanner's information is updated.

Open the contacts from Web Config or scanner's control panel, and then check that the contact is updated.

Using Document Capture Pro Server

By using Document Capture Pro Server, you can manage the sorting method, saving format, and forwarding
destination of a scanning result executed from the scanner's control panel. You can call and execute a job
previously registered on the server from the scanner's control panel.

Install it on the server computer.

For more information on Document Capture Pro Server, contact your local Epson office.

Setting Server Mode

To use Document Capture Pro Server, set up as follows.

86



Preparing to Scan over a Network > Registering Preset or Quick Send Buttons

1. Access Web Config and select the Scan tab > Document Capture Pro.
2. Select Server Mode for Mode.

3. Enter the address of the server with Document Capture Pro Server installed on it for Server Address.
Enter between 2 and 255 characters in either IPv4, IPv6, host name or FQDN format. For FQDN format, you
can use alphanumeric characters in ASCII (0x20-0x7E) and "- " except for at the beginning and end of the
address.

4. (Click OK.

The network is re-connected, and then the settings are enabled.

Registering Preset or Quick Send Buttons

You can register up to 12 frequently used scanning setting as Preset.

Settings registered to the preset number 1 to 3 are assigned to the 'EV (Quick Send) buttons on the scanner.
You can register the following destinations as Preset.

(J Network folder

[J Email address

Note:
Configure a network folder or email server before creating a preset.

1. Access Web Config.
“Running Web Config on a Web Browser” on page 23

2. Login as an administrator to change the scanner settings.

Click Administrator Login at the top-right of the screen. Enter the User Name and Current password, and
then click OK.

Note:
If Administrator Logout is displayed at the top-right of the screen, you are already logged in as an administrator.

3. Select Scan tab > Presets.
4. Select the Presets number you want to configure, and then click Edit.
5. Select Type, and then click Next.

6. Enter the name you want to display, and then click Select from Contacts or Enter Destination to set the
destination information.

You can enter the email address manually to add to the destination.
7. 1f Scan to Email is selected as the Type, set the Email Settings.

8. If Scan to Network Folder/FTP is selected as the Type, set the File Settings.
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9. Make the scan settings.
10. If PDF is selected as the File Format, set the PDF Settings.

11. Click OK to apply the settings.

Related Information

= “Setting a Shared Network Folder” on page 65

= “Configuring a Mail Server” on page 62

= “Scanning Using Quick Send Buttons” on page 92

Email Settings

Note:
The items may not be available depending on other settings you made.

Items Settings and Explanation
Subject Enter a subject for the email in alphanumeric characters and symbols.
Filename Prefix Enter a prefix for the name of the images in alphanumeric characters and symbols.
Add Date Add the date to the file name.
Add Time Add the time to the file name.
Attached File Max Size Select the maximum file size that can be attached to the email.
File Settings
Note:

The items may not be available depending on other settings you made.

Items Settings and Explanation

Filename Prefix Enter a prefix for the name of the images in alphanumeric characters and symbols.
Add Date Add the date to the file name.

Add Time Add the time to the file name.

Scan Settings

Note:
The items may not be available depending on other settings you made.
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Items Settings and Explanation
File Format Select the format in which to save the scanned image.
When you select PDF, PDF/A, or TIFF as the file format, select whether to save all origi-
nals as one file (multi-page) or save each original separately (single page).
Color Mode Select the color you want to use to save the scanned image.
(4 Color/Black & White : Converts the scanned image into 24-bit color or monochrome
(black and white binary).
(4 Color/Grayscale : Converts the scanned image into 24-bit color or 8-bit gray.
Resolution Select the scanning resolution.
Scan Area Select the scan area.

If the size of the original you want to scan is not on the list, select User-Defined, and
then create the size manually.

2-Sided Scanning

Scan both sides of the original.

Binding(Original)

Select the binding direction of the original.

Density

Select the contrast of the scanned image.

Compression Ratio

Select the compression rate.

Remove Shadow

Remove the shadows of the original that appear in the scanned image.

Frame

Remove the shadows at the edge of the original.

Remove Background

Select to remove the background from the originals. You can select the level of the ef-
fect.

Automatic Feeding Mode

Set Automatic Feeding Mode. This feature allows you to scan originals automatically
when they are loaded in the ADF. This feature is useful when scanning different sizes or
types of originals one by one.

Adjust the edge guides of the scanner before placing each original.

Rotate

Select the rotation angle depending on the original you want to scan.

Text Enhancement

Make blurred letters in the original clear and sharp.

Edge Enhancement

You can enhance the text edges (the border between the text and the background).You
can select the level of the effect.

When you increase the value, the edges of thin text become black. Decrease the value if
there is too much noise in the scanned image.

Threshold

Adjust the borderline for monochrome binary (black or white).

The black areas become larger when you increase the value, and the white areas be-
come larger when you decrease the value.

Noise reduction level

Adjust the level of noise reduction (unnecessary black dots). The higher the level, the
more noise reduction is applied.

Correct Document Skew

Correct the slant of the original.

Cutting position adjustment

Adjust the cropping area margins for auto original size detection.

Scan laminated card

For laminated originals, transparent areas around the edges are also scanned.

Skip Blank Pages

Skip blank pages if there are any in the originals.
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Items

Settings and Explanation

Blank paper removal level

Adjust the amount of blank page detection. If you set this to a high level, you can skip
any originals with light colors or offset as blank pages.

Detect Double Feed

Display a warning when multiple originals are fed at the same time.

Ultrasonic sensor

Detect a double feed using an ultrasonic sensor.

Detection area (Min)

Set the minimum area to be detected by the ultrasonic sensor.

Detection area (Max)

Set the maximum area to be detected by the ultrasonic sensor.

Length

Detect a double feed by the length. When the length of the second original scanned is
different from the first, this is identified as a double feed.

Difference in length

Specify the difference in the length to be detected.

PDF Settings

Note:

The items may not be available depending on other settings you made.

Items

Settings and Explanation

Document Open Password

Set a password for opening PDF files.

Permissions Password

Set a password to restrict access to editing or printing PDF files.

Printing

Restrict access to printing PDF files.

Editing

Restrict access to features such as editing extracting, or adding comments to PDF files.
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Scanning Using the Scanner’s Control Panel

You can use the following methods to save scanned images from the scanner’s control panel.

Using 'EV (Quick Send) button, or Preset

You can save the scanned image to a network folder, or send the image by e-mail using pre-configured
settings.

You can configure the settings in Web Config.

Computer

You can save the scanned image to a computer connected to the scanner.

WSD

You can use the WSD feature to save the scanned image to a computer connected to the scanner, using
WSD feature.

Related Information

= “Scanning Using Quick Send Buttons” on page 92

= “Scanning Using Preset Settings” on page 93

= “Scanning Originals to a Computer” on page 93

= “Scanning Using WSD” on page 94

Scanning Using Quick Send Buttons

Using 'EV (Quick Send) buttons, you can save the scanned image to a network folder, or send the image by e-
mail using pre-configured settings.

You can configure the settings in Web Config.

1.

Place the originals.

Press any of the 'EV (Quick Send) buttons.
The Quick Send screen is displayed, and configured destinations are listed.

Note:
You can also display the Quick Send screen by selecting Quick Send on the home screen.

Press the 'EV (Quick Send) button for the destination to which you want to send your scans.

Scanning starts.

Related Information

= “Registering Preset or Quick Send Buttons” on page 87
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Scanning Using Preset Settings

You can load the pre-configured Preset settings you want to use to scan.
1. Place the originals.

2. Select Preset on the home screen of the scanner’s control panel.
3. On the scanner’s control panel, select Preset using the or P button, and then press the OK button.
4. On the Preset selecting screen, select the setting using the € or P> button.

5. Press the <> button.

Related Information

= “Registering Preset or Quick Send Buttons” on page 87

Scanning Originals to a Computer
You can scan originals from the control panel by using jobs created in Document Capture Pro (Windows)/
Document Capture (Mac OS).

Note:
[ Before scanning, install Document Capture Pro/Document Capture on your computer and create the job. There is a preset
job that saves scanned images as PDFs.

[ Document Capture Pro does not support Windows Server.

[ Before scanning, make sure that the scanner is correctly connected to the computer.

1. Place the originals.

2. On the scanner’s control panel, select Computer using the € or P> button, and then press the OK button.

3. If the Select Computer screen is displayed, select the computer from the screen.

4. On the Select Job screen, select the job using the € or P> button.

Note:

Q You can start scanning immediately on the Select Job screen by pressing the <> button.

[ Press the ¥ button to make Scanner Settings.
-Slow: Slows down the scanning speed. Enable this to scan originals that are likely to jam, for example thin paper.
-Slow: Slows down the scanning speed. Enable this to scan originals that are likely to jam, for example thin paper.

-DFDS Function: Skips double feed detection once and continues scanning. Enable this to scan originals that are
detected as double feeds, for example plastic cards or envelopes.

-Double Feed Stop Timing: Set the operation when any double feed is detect.
-Paper Protection: Reduces damage to the originals by stopping scanning immediately when a feeding error occurs.
-Detect Glass Dirt: Detects dirt on the glass surface inside the scanner.

After making Scanner Settings, press O to return to the Select Job screen.
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5. Press the OK button to view the job settings.
6. Check the job settings.

You can scroll the screen using the A or ¥ button.

If you want to edit the scan settings, press the OK button. Select the item using the A or ¥ button, and then
edit the setting using  or P> button. When you have finished editing the job, press the OK button.

Note:
If you set Disable job setting changes on control panel in Document Capture Pro/Document Capture, you cannot
change the settings.

7. Press the < button to start scanning.

Related Information
= “Setting a Job” on page 115
= “Enabling a Job to Run from the Control Panel (Button Assignment)” on page 122

Scanning Using WSD

Note:
[ This feature is only available for computers running Windows 10/Windows 8.1/Windows 8.

1 Ifyou are using Windows 7, you need to setup your computer in advance using this feature.

L. Place the originals.
2. On the scanner’s control panel, select WSD using the € or P> button, and then press the OK button.

3. Select the computer to which you want to save the scanned images.

4. Press the <> button.

Setting Up a WSD Port

This section explains how to set up a WSD port for Windows 7.

Note:
For Windows 10/Windows 8.1/Windows 8, the WSD port is set up automatically.

The following conditions must be met to set up a WSD port.
(d The scanner and the computer are connected to the network.

[d The scanner driver is installed on the computer.
1. Turn the scanner on.

2. Click the start button on the computer, and then click Network.
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3.

Right-click the scanner, and then click Install.
Click Continue when the User Account Control screen is displayed.

Click Uninstall and start again if the Uninstall screen is displayed.

o
=l Recent Places

9 Libraries
@ Documents
J‘ Music

[E5] Pictures
i Videos

/M Computer

f! Network
J-LJ F TR

4 Scanners (1)

%vﬁ + Metwork » - | +y | | Search Network yel |
Organize * Uninstall Metwork and Sharing Center Add a printer  » 3=« O @
0 Favorites 4 Computer (1)
B Desktop -
4 Downloads gf -

:'9 EPSON X000 DX=00000

‘| & Install

EPSON X000 (X000
MNetwork location:

View device webpage

Create shortcut

Properties

Categories: Scanners

The scanner name you set on the network and model name (EPSON XXXXXX (XX-XXXX)) are displayed on the

Note:
network screen. You can check a scanner’s name that was set on the network from the scanner’s control panel.

4. Click the message displayed on the computer, which says that your device is ready to use.

5.

QX

=== WSD Scan Device

Device driver software installed successfully.

Check the message on the screen, and then click Close.

-
3 Driver Software Installation

W5D Scan Device

WSD Scan Device installed

J Ready to use
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6. Open the Devices and Printers screen.

Click start > Control Panel > Hardware and Sound (or Hardware) > Devices and Printers.

7. Check that an icon with the scanner’s name is displayed on the network.

Select the scanner name when using with WSD.

Scanning from a Computer

Scanning Using Document Capture Pro (Windows)

This application allows you to perform various tasks such as saving the image to your computer, sending it by
email, printing, and uploading to a server or a cloud service. You can also use a variety of methods to sort the
documents into separate files, such as detecting barcodes or characters on the pages. You can also register scanning
settings for a job to simplify scanning operations.

Note:
(A For detailed information on how to use Document Capture Pro, refer to the following URL:

https://support.epson.net/dcp/

(A Document Capture Pro does not support Windows Server.

1. Start Document Capture Pro.
(d Windows 10
Click the start button, and then select Epson Software > Document Capture Pro.
d Windows 8.1/Windows 8
Enter the application name in the search charm, and then select the displayed icon.

J Windows 7

Click the start button, and then select All Programs > Epson Software > Document Capture Pro.
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2.

3.

Click Job Settings on the Job Scan tab.

Document Capture Pro - O x
Document Capture Pro = EPSON OO0 - T ®@
Select a scanner and a job. Preferences Help

I h e

.FE_:‘ B “ E

Scan to PDF Scan to PG sample
Click New Job.

Document Capture Pro - 0O x
Document Capture Pro @
Select New, or select a job and edit. =l SR e 0EE : Help

Job Scan b= + ® =2 G
Back  New Job Asg;:x]"e"t Import Job Export Job
- “ E
JPEG
Scan to PDF Scan to PG sample New Job

The Job Settings window is displayed.
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4.

5.

Enter a Job Name.

E Job Settings - [m] x
1. Scan Job Name ®
Configure scan settings. sample

Help
Source: | ADF - single-sided .
Document Size: | Auto Detect v
Image Type: | Auto v
2 §ave . Rotation: | None v
File Name: img20ooooo_001.pdf
File Type: PDF . " o . 200 L& "
Save in: C:¥Users Resolution: | Medium (300dpi) 300 IT dpi
Separator: Fixed Page [ Text Enhancement
[] Correct Document Skew
[] Skip Blank Page
3. Index ]
Index Items: & L
4. Send
Destination: Take No Action
[] Show the preview while scanning
[] Show the confirmation dialog after scanning
5. Confirm/Test
Icon:
Save

On the 1. Scan tab, set the scan job operations you want to create.

[ Job Settings - m] X
1. Scan Job Name ®
Configure scan settings. sample

Help

1. Scan

Source: | ADF - single-sided .
Document Size: | Auto Detect =
Image Type: | Auto v
2 lSave . Rotation: | None v
File Name: img20xooax_001.pdf
File Type: PDF . = z 200 2]
Save !?C:¥User5 Resolution: | Medium (300dpi) v 300 IT dpi
Seporsior: Fued Page [] Text Enhancement
[ Correct Document Skew
[] Skip Blank Page
3. Index
Index Items: 6 o ngs
4. Send
Destination: Take No Action
[] Show the preview while scanning 9
[] Show the confirmation dialog after scanning
5. Confirm/Test
Tcon:
Save
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Basic Scanning > Scanning from a Computer > Scanning Using Document Capture Pro (Windows)

1 @ Make basic scanning settings.

(J Source: Select the source where the original is placed. Select double-sided to scan both sides o